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Table 18. Techniques to Isolate the Effects of Projects and Programs

Research and Analytical Methods : Estimations

* Experimental versus control group e Participant's estimate of impact
* Trend line analysis of impact data e Significant other’s/supervisor's
* Use of mathematical modeling estimate of impact

* Calculating the impact of other * Management’s estimate of impact
factors * Use of experts/previous studies

* Use of customer/client input
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